Worlds of Reasons to Process
with Retriever

Expert help with your account questions
No cost for paper supplies

No cost for voice authorizations

24 hour toll-free support

Replacement of equipment for as long as
you process with Retriever

And much more . . .

Making your processing
easier...Nationwide

v 1 avigate
through
the world

of credit
card
processing.
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Reliable Direction You Can Trust Retriever Payment Systems values its Platinum
Merchants.“"Whether you are a growing business like us, or an established company in
your community, Retriever will provide you with special hardware, software, and
services that you need to succeed.

Platinum Service, Platinum Performance We care. Retriever found that
merchants handling a large volume need special attention and services that are better
served through our Platinum Services Department.

Created nearly a year ago, the Platinum Services Group is designed to give
these merchants the attention they deserve.

You may need daily reports, software to handle your volume, or just someone
who will be familiar with your account and can answer questions. With Retriever, not
only will you form a relationship with a company but with a person in Platinum Services.

Ask and You Shall Receive With Platinum Services you will have direct access to
your account and other information. No need to call your representative. No need to
be transfered from department to department.

With one toll-free number you can reach the information to get the job done.
Question about a statement? Question about a chargeback? Retriever’s Platinum Service
representatives are ready to talk directly to you.

Navigating Experience Merchants from all over the country are already processing
through Retriever. By joining the Retriever family, you will gain a company who has
experience with merchants just like you.

My World isn’t Large Not every Platinum Merchant is a large corporation. You
may be a company with several locations under one corporate umbrella. By processing
all your locations with Retriever, you may qualify as a Platinum Merchant and receive
the special attention you have earned.

Map your Future with
Retriever

As a Platinum Merchant with
Retriever, you will get the
attention you deserve.

Special Rates
Personalized Service
Daily Reports
Custom Software
Hardware fit for your
needs

Superior Treatment
Value is more than service. It’s
providing you with the tools and
information needed to move
your business to the top. That
1s how Retriever Payment
Systems values you.

Don’t settle for less than
Platinum service.
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